Medi-Cal RRR Batch Processes Desk Aid

In order to support the RRR processes, CalWIN currently utilizes four distinct batch processes.

Batch Process | This is a monthly process that determines all cases due for an RRR within the next 80 days. This process generates an alert for the

#1: users to align RRR dates for programs in case they are not already aligned.
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Batch Process | This is a monthly process that runs on the 15th and initiates the RRR process 75 days before the due date of the RRR.
#2:

e This batch process initiates the RRR process by setting up the mail-in due date for mail-in RRRs, populating the View or Edit RRR Checklist window in
CalWIN, and sending an alert to the assigned caseload.

e The generated alert advises the assigned caseworker(s) that the RRR process has been initiated and reminds them to view and change the verification
and/or forms list as necessary

e During this five-day period, the caseworker has an opportunity to select the verifications and forms that are needed for the RRR by going to the View
or Edit RRR Checklist window.

e The RRR status for the case is updated from “Pending” to “Initiated”.
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Medi-Cal RRR Batch Processes Desk Aid

Batch The batch process runs daily and looks back five calendar days to determine what RRRs have been initiated.
Process #3:

e The process triggers Client Correspondence to generate the appointment letter.

e Five days (or more if weekends or holidays are involved) after the RRR is placed in “Initiated” status, the client Correspondence subsystem is called to
generate the Redetermination Mail-in Letter as well as the forms and verifications list.

e The RRR process will trigger the RRR correspondence in batch. Cases that do not have an Authorized Representative (AR) or Key Person will be placed
in “batch” print mode and will be auto mailed.

e (Cases that have an AR or Key Person will be set to “online” print mode. This is to ensure that the correspondence does not get mailed out in batch and
that the caseworker has a chance to review and mail the RRR forms to the appropriate individuals.

e The worker will need to print out the RRR correspondence to go with the RRR packet for mailing to the client, AR or Key Person as appropriate. See
MPG Article 4.15.3 for information on the RV Mailing Date.
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Batch The final batch RRR process generates a trigger to run EDBC for all RRR cases for which the RRR is not complete by the NOA cutoff date

Process #4: of the RRR due month.

e This batch process runs on the NOA cutoff date each month and triggers discontinuances on cases for which the RRR is not complete or the mail-in
due date is past due.
e This process generates the NOA that advises the discontinuance for noncompliance with the RRR requirements.
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http://hhsa-pg.sdcounty.ca.gov/MediCAL/04/Section_15/Section_15_Redetermination.htm#_A._2

