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Effective date:
Upon Receipt

Purpose:
To provide a clarification regarding the notice requirements for households when they choose to

withdraw their application for CalFresh.

Background:

Prior to taking any action to approve/ deny or discontinue benefits for a household, a timely and
adequate notice (Notice of Action (NOA)) must be provided to the household. All notices must be
adequate and timely with certain exemptions.

Policy Change:

The policy was originally understood to require both the withdrawing notice (CW 10) and a separate
Notice of Action. Clarification was received that only the CW 10 is required when an applicant
requests a withdrawal of their application.

Summary of Changes:
Updated 63-303 Procedures regarding the NOA Requirements for Withdrawals and added a
reference to the withdrawal regulations in 63-121.2.

Impacts:
Automation: No Impact

Forms and Document Capture: No Impact
Programs Affected: No Impact

Quality Control: Quality Control will cite the appropriate error when the regulations cited in this
program material have not been followed

Management Reporting: No Impact

References:
MPP 504.2

Sunset Date:
This policy will be reviewed for continuance by 04/30/2018.



http://hhsa-pg.sdcounty.ca.gov/FoodStamps/63-300/63-303%20Notices%20of%20Action/63-303_Notices_of_Action.htm
http://hhsa-pg.sdcounty.ca.gov/FoodStamps/63-100/63-121%20Denial_Withdrawal_Granting/63-121_Denial_Withdrawal_Granting.htm
http://www.dss.cahwnet.gov/ord/entres/getinfo/pdf/fsman07.pdf
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