
April 9, 2013 
 

Program Guide Letter #582 

 
Subject Changes to CalFresh Expedited Services 

 
Effective Date Upon receipt. 

 
Reference All County Letter 12-74 

 
Purpose • To inform staff of the change in policy allowing the maximum 

certification period, (in accordance with the household’s 
circumstances) for Change Reporting Households approved for 
CalFresh through Expedited Services (ES) with postponed 
verifications; and  

• Clarify and reinforce current County policy for screening ALL 
CalFresh applications to determine if applicants meet the 
criteria for Expedited Services. 

 
Background As a result of recently enacted state legislation, Assembly Bill (AB) 

1359, two policy changes regarding CalFresh Expedited Service are 
required to be implemented: 

• Identifying households that are entitled to ES, and  

• Simplifying the existing policy regarding receipt of CalFresh 
benefits under ES when verifications are postponed. 

 
Existing 
Regulation Current regulations require the review of the application form to 

determine if the applicant completed the expedited service section in 
order to process ES.  
Previously, Change Reporting Households who were issued Expedited 
Services with pending verifications were  certified for: 

• One month for households who applied before the 15th of the 



month, or  
• Two months for households who applied after the 15th of the 

month. 

 
Clarification 
and Changes Effective January 1, 2013, ALL CalFresh applications must be 

screened for Expedited Services (ES) even if the customer did not 
attempt to answer the identifiable questions for Expedited Services 
entitlement either on the DFA 285-A1, SAWS 1, or online application 
forms. The County is reinforcing this policy which was previously 
implemented in San Diego. 

Additionally, all households issued CalFresh benefits under Expedited 
Services will now be certified for the maximum certification allowable, 
in accordance with the household’s circumstances. This means that 
Change Reporting Households will no longer be certified for one or 
two months based on the application date.  

 
 Updates to the CalFresh Program Guide are noted with highlighted 

Text 
 

Section Section Title Update 

63-103.8 Right to File • Changed incomplete application 
to partially completed application. 

63-103.11 Standardized 
Intake Process 

• Changed not requesting to “not 
entitled.”  

• Added “Document in Case 
Comments.”  

• Added CalWIN denial of CFES as 
denial is inappropriate for 
Expedited Services 

63-105.2 Identifying or 
screening 
households 

• Clarified that screening of 
Expedited Services shall be 
completed regardless of whether 
the identifiable questions were 
answered on the application. 

• Added that FRC will document in 
Case Comments that the 
application was screened. 

http://hhsa-pg.sdcounty.ca.gov/FoodStamps/63-100/63-103_Filing_An_Application/63-103_Filing_An_Application.htm#_63-103.8�
http://hhsa-pg.sdcounty.ca.gov/FoodStamps/63-100/63-103_Filing_An_Application/63-103_Filing_An_Application.htm#_63-103.11�
http://hhsa-pg.sdcounty.ca.gov/FoodStamps/63-100/63-105_Expedited_Services/63-105_Expedited_Services.htm#_63-105.2�


63-105.4 Out of Office 
Application 

• Included information regarding 
handling of partially completed 
applications. 

63-105.7 Expedited 
Services 
Certification 
Periods 

• Replaced one and two month 
certifications with “all households 
will be certified for the maximum 
certification allowable.” 

63-105.8 Households 
with Postponed 
Verifications 

• Changed section title from 
“Change Reporting Households 
with Postponed Verifications” to 
“Households with Postponed 
Verifications”  

• Changed one month certification 
for Change Reporting 
Households to procedures for 
applications submitted on or 
before the 15th of the month. 

• Changed two month certification 
for Change Reporting 
Households to procedures for 
applications submitted after the 
15th of the month.  

63-105.9 Verifications • Changed section title from 
“Quarterly Reporting Households 
with Verifications” to 
“Verifications.”  

• Added information regarding 
Identity as only required 
verification for ES issuance. 

63-301.5 Guideline 
Table for 
Establishing 
Certification 

• Removed “household’s 
application date is on or before 
the 15th calendar day of the 
month and the case is granted 
with pending verifications in order 
to meet ES timeframe,” from 1 
month certification. 

• Removed statement, 
“household’s application date is 
after the 15th calendar day of the 
month and the case is granted 
with pending verifications in order 

http://hhsa-pg.sdcounty.ca.gov/FoodStamps/63-100/63-105_Expedited_Services/63-105_Expedited_Services.htm#_63-105.4�
http://hhsa-pg.sdcounty.ca.gov/FoodStamps/63-100/63-105_Expedited_Services/63-105_Expedited_Services.htm#_63-105.7�
http://hhsa-pg.sdcounty.ca.gov/FoodStamps/63-100/63-105_Expedited_Services/63-105_Expedited_Services.htm#_63-105.8�
http://hhsa-pg.sdcounty.ca.gov/FoodStamps/63-100/63-105_Expedited_Services/63-105_Expedited_Services.htm#_63-105.9�
http://hhsa-pg.sdcounty.ca.gov/FoodStamps/63-300/63-301_Certification_Periods/63-301_Certification_Periods.htm#_63-301.5�


to meet ES timeframe,” from 2 
month certification. 

• Added “less than 12 months” to 
certification table and added an 
example.  

63-304.5 Timely 
Application for 
Recertification 

• Removed “Exception,” for CR 
Households 

  
  

 
Reminder Processing of the CalFresh application must conform to the notice, 

procedural and timeliness requirement of the CalFresh regulations, 
including processing Expedited Services. 
 
Verifications obtained for other aid programs may also be used for 
CalFresh, including Identification. However, processing the 
CalFresh application will not be delayed, including Expedited Services, 
due to lack of verifications which are needed for the other aid, but not 
CalFresh (CFPG 63-119.3). 

 
Operational 
Impact 

Staff will document in Case Comments that an evaluation for 
Expedited Services was made on every CalFresh application and the 
outcome of the determination (e.g. not eligible to ES, eligible and 
approved for ES, etc.).  

 
Automation 
Impact 

Change request CR6347-Granting Max Certification Periods for ES CF 
HHs with Pending Verifications is pending with the CalWIN project and 
is anticipated for a future release.  Attachment A was developed as a 
temporary workaround in the absence of a BEnDS. CalFresh Program 
& Automation will alert staff when a new solution is developed.   

 
Forms (Client 
Corresponden
ce) 

Please see Attachment A for details on the approval Notice of Action 
(NOA). 

 
Other 
Programs 
Impact 

No impact. 

 

http://hhsa-pg.sdcounty.ca.gov/FoodStamps/63-300/63-304_Recertification/63-304_Recertification.htm#_63-304.5�
http://hhsa-pg.sdcounty.ca.gov/FoodStamps/63-100/63-119_Application_with_Other_Aids/63-119_Application_with_Other_Aids.htm#_63-119.3�




CFPG Letter #582 Attachment A. Temporary Workaround for 
Change Reporting (CR) Households (HH) Certified Expedited 
Services with Postponed Verifications.  

 
 Change reporting Households certified through Expedited Services with 

postponed verifications are required to receive the maximum certification for 
their household’s circumstances.  CalWIN is currently not designed for this and 
a Change Request has been submitted to the project. In the interim, the 
following temporary workaround has been designed to avoid the possibility of 
Quality Control errors.  
 
If you have any questions regarding this workaround, please contact CalFresh 
Program and/or CalFresh Automation.  Eligibility Operations would like to thank 
Stephanie Gunning, Eligibility Trainer for her additional assistance.  

 
 Run EDBC, review Wrap Up and ensure benefits are correct.  

 

 
 
 

  



 
 Authorize Expedited Services. 

 
 

 
 Once Authorized, go forward in the queue. If Transaction Sampling is on, the 

Supervisor must continue through the queue and follow these instructions.  

 
 



 
 Add a record for Case Comments and document the determination of 

Expedited Services.  

 
 

 
 Highlight Expedited Services Approval Notice (QR 377.1) and check the 

Details button 
 

 
 

 



 Review to ensure that it is the ES approval notice with “delayed verifications.” 
Once completed, select Delete Correspondence. The Notice generated by 
CalWIN will have the wrong certification dates. 

 
 

  



 
 Move forward in the queue to the RRR Detail Listing. Select the Edit RRR 

button. 

 
 

 
 Enter the correct RRR month (12 months, 24 months, etc.) then save and 

close.  

 
 

  



 
 The new RRR month should display. Save and close. 

 
NOTE: YOU MUST DO THIS WHEN ES IS FIRST AUTHORIZED. Once you 
leave the queue you will not be able to alter the RRR unless the RRR 
queue/workflow is initiated.  

 
 Generating the Notice 

Once you have changed the recertification date, you must manually generate 
the correct Notice of Action (NOA). To do this you must go to the Print a NOA 
Manually window under Client Correspondence and select Search.  

 
 

  



 
 Search for the Food Stamp approval and select the Find button.  

 
 

 
 Search for NOA/Form # QR 377.1 and enter Select 

 
 
 

  



 
  

Select the Reason Code FAF315 and click the Select button. 

 

 
 Select the NOA Variables button. 

 

 

 



 Change the Certification end date/Redetermination due date to the month the 
recertification is due. Enter the Grant amount, Pay month and HH size in SFU. 
Once variables are entered, save and close.  
 

 
 

 
 Select Preview to confirm the NOA is correct. 

 



 
 Set the Print Mode to Immediate or Batch and select Print when the NOA is 

ready to generate.  
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