July 8, 2014

CalWORKSs Program Guide (CPG) - Letter No 331

Subject Updates to CalWORKs Program Guide (CPG) Section Related to
the Refugee Employment Services (RES) program

Effective Date Upon receipt

Purpose To inform Eligibility and Employment Services staff that CPG 10-200.A
has been updated.

Background HHSA's Office of Strategy and Innovation (OSI) serves as
administrative lead for the Refugee Employment Services (RES)
program, which assists refugees in the United States for five years or
less to achieve economic self-sufficiency through employment.

Summary of CPG Section Updates
Updates

e RES eligibility criteria

¢ Available RES services

10-200.A e RES and WTW paths for non-exempt refugee
receiving CalWORKs

e RES for non-CalWORKS recipients

Automation None

Impact

Other None
Programs

Impact

Document None

Capture and
Forms Impact

Quality QC will cite the appropriate error on any case that does not comply
Control (QC)  with the requirements outlined in this material

Impact
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http://hhsa-pg.sdcounty.ca.gov/CalWORKS/10-200/10-200_Refugee_Services/CPG_10-200_A_Refugee_Employment_Services.htm
http://hhsa-pg.sdcounty.ca.gov/CalWORKS/10-200/10-200_Refugee_Services/CPG_10-200_A_Refugee_Employment_Services.htm

Access and There are no changes to referral procedures for non-CalWORKs

Family refugees (CPG 10-200.A.12).
Resource
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