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Issue Date: 
06/08/2015 
 
Effective Date: 
January 1, 2015 
 
Purpose: 
The purpose of this letter is to inform Eligibility Workers and Employment Case Managers about 
regulation changes pertaining to new school attendance requirements. 
 
Note:  Pending CalWORKs Program guide (CPG) updates, this regulation was originally issued via 
CalWORKs Program Memo No. 15-01. 
 
Background: 
CalWORKs program mandates school-age children in a CalWORKs assistance unit (AU) regularly 
attend school. 
 
In addition, CalWORKs provisions require penalties for those families in which one or more recipient 
children are not meeting the school attendance requirement. 
 
Policy Change: 
Effective January 1, 2015 CalWORKs customers will no longer be required to provide verification of 
school attendance.  A child is presumed to be attending school on regular basis unless the child has 
been deemed a chronic truant pursuant to Section 48263.6 of the Education Code. 
 
Summary of Changes: 
CPG 42-100.D 
• Updated section to explain a child is presumed to be attending school unless he or she has been 

deemed a chronic truant pursuant to Section 48263.6 of the Education Code. 
• Updated section to explain CalWORKs AUs will not have their grant reduced when the Eligibility 

Worker learns that a child under 16 years of age is not regularly attending school. 
• Reformatted section and removed obsolete and unnecessary information 
 
CPG 42-100.E 
• Updated section to explain Eligibility Workers will not ask or require customers to provide 

verification of school attendance at application or annual redetermination 
• Reformatted section and removed obsolete and unnecessary information 
 
CPG 42-100.F 
• Updated section to add school attendance exception criteria 
• Reformatted section and removed obsolete and unnecessary information 
 
CPG 42-100.G 
• Updated section to include evaluation of the exception criteria 

http://hhsa-pg.sdcounty.ca.gov/CalWORKS/42-100/D.%20School%20Atttendance%20Requirement/D._School_Atttendance_Requirement.htm
http://hhsa-pg.sdcounty.ca.gov/CalWORKS/42-100/Verification%20and%20monitoring%20procedure/E_Verification_and_Monitoring_Procedure.htm
http://hhsa-pg.sdcounty.ca.gov/CalWORKS/42-100/Determination%20of%20regular%20attendance/F_Determination_Of_Regular_Attendance.htm
http://hhsa-pg.sdcounty.ca.gov/CalWORKS/42-100/Good%20Cause%20Determination/G_Good_Cause_Determination.htm
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• Reformatted section and removed obsolete and unnecessary information 
 
CPG 42-100.H 
• Updated section to explain a school attendance penalty will be applied when the child has been 

deemed a chronic truant and notified by the school, school district or School Attendance Review 
Board (SARB) 

• Updated section to include additional Eligibility Workers and Employment Case Managers actions  
• Updated section to update Notice of Actions information 
• Reformatted section and removed obsolete and unnecessary information 
 
CPG 42-100.I 
• Updated section to explain school attendance penalties must be lifted once verification is received 

that the child is no longer considered deemed a chronic truant, or at least meeting one of the 
exception criteria. 

• Reformatted section and removed obsolete and unnecessary information 
 
Changes to the CPG are noted with highlighted text. 
 
The following program material becomes obsolete with the issuance of this letter: 
• CPG Special Notice No. 10-11 
• CalWORKs Program Memo No. 15-01 
• CPG Policy Inquiry No. 2014-03 
• CPG Policy Inquiry No. 2013-07 
 
Impacts: 
 
Automation: 
CalWIN updates to reflect these new regulations are in progress. 
 
Forms and Document Capture: 
 
School Attendance Requirement Informing and School Attendance Verification Forms 
Eligibility Workers are required to ensure they inform customers of school attendance requirements at 
application and explain what defines good cause. 
 
Providing the 07-31C HHSA (06/15) - CalWORKs School Attendance Requirement Information 
form at intake and renewal will continue to meet the informing requirement. The 07-31C HHSA has 
been modified to include the new school attendance requirements. 
 
Form 07-31 HHSA (06/15) - School Attendance Verification has been modified to include the new 
school attendance requirements.  It may be used to verify school attendance requirements. 
  
The revised 07-31C HHSA (06/15) and 07-31 HHSA (06/15) replace all prior versions of the 07-31C 
HHSA and 07-31 HHSA forms. 

http://hhsa-pg.sdcounty.ca.gov/CalWORKS/42-100/Age-Immunization-School%20Attendance/H_School_Attendance_Penalty.htm
http://hhsa-pg.sdcounty.ca.gov/CalWORKS/42-100/Age-Immunization-School%20Attendance/I_Restoration.htm
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In addition, with the implementation of the new school attendance requirements, 739 HHSA – 
CalWORKs School Attendance Verification Reminder Letter is now obsolete. 
 
Notices of Action (NOAs)  
• M40-105D1 (1/15) – School Attendance – Grant Increase Due to Change in Law  

This NOA is to inform recipients who have a penalty applied to the AUs grant amount and the 
grant amount will be increasing due to the law change.  The NOA informs the recipient of the 
change in law and the AU’s new grant amount. 

• M40-105E (1/15) – School Attendance- Grant Decrease – Required Documentation  
This NOA is to be used when a recipient has been asked to provide proof of regular school 
attendance and has not provided the proof or has provided insufficient proof. The NOA informs the 
recipient that the AU’s grant will be decreased. 

 
These forms and NOAs are not available in CalWIN and they are in the process of being uploaded 
into the Eligibility Form Repository and Xerox Print Center.  In the meantime, the English and Spanish 
versions of the forms and the English version of the NOAs are attached to this letter for immediate 
use, pending their availability in CalWIN, Eligibility Form Repository and the Xerox Print Center. 
 
Until translations are available, customers who elect to receive materials in languages other than 
English should be provided with the English version of the forms or NOAs along with the GEN 1365-
Notice of Language Services. 
 
Forms requiring the customer’s signature and NOAs issued outside of CalWIN must be submitted for 
document capture. 
 
Eligibility Worker Actions: 
 
Management Report: 
A Management Report (MR) with cases having school attendance penalties has already been 
provided to the FRCs to take appropriate actions in accordance to this new regulation.  
 
Programs Affected: 
None. 
 
Quality Control: 
Quality Control will cite the appropriate error when the regulations cited in this program material have 
not been followed. 
 
References: 
ACL 15-22 
 
Sunset Date: 
This policy will be reviewed for continuance by June 30, 2018 
 

http://www.dss.cahwnet.gov/lettersnotices/EntRes/getinfo/acl/2015/15-22.pdf
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Approval for Release: 

 
Rick Wanne, Director 
Eligibility Operations 
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