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CMS 16-02
Issue Date:
April 25, 2016

Effective Date:
January 1, 2016 - Medicare Savings Program (MSP) applicants and beneficiaries who do not receive
Title Il (Retirement, Survivors, and Disability Insurance [RSDI]) income, and applicants/beneficiaries
whose Medi-Cal eligibility is determined based on Modified Adjusted Gross Income (MAGI)
methodologies

March 1, 2016 - MSP applicants or recipients who are receiving Title || RSDI Income
April 1, 2016 - Individuals eligible for Aged, Blind, and Disabled FPL Programs
July 1, 2016 - Applicants eligible to CMS or CMS Hardship Programs

Background:
Each year the FPLs are adjusted to allow for changes in the cost of living. Effective December 2015

there is no cost-of-living (COLA) increase; however there are changes to the FPLs.

Under the direction of the Board of Supervisors, the CMS and CMS Hardship Maintenance Need
Levels (MNL) and the CMS Maximum Allowable Expense amounts are also adjusted annually.

Purpose:
Provide staff with the 2016 FPL/MNL values and procedures. See Attachment A for Medi-Cal 2016

FPL charts, and Attachment B for CMS MNL and Hardship charts.

Policy:
To increase the Federal Poverty Levels published in the Federal Register January 25, 2016 and to

adjust the CMS and CMS Hardship Maintenance Need Levels (MNL) and CMS Maximum Allowable
Expense amounts.

Procedure:

Medi-Cal

Workers must:

e Use the increased 2016 FPL amounts when determining eligibility and/or share of cost for the
appropriate programs.

e Process exception case lists. These lists will be placed on the SharePoint website under Medi-Cal
Reports. See Attachment C, instructions for processing these cases.

e Process NOAs held in the print queue.

Due to no premium reimbursements, staff shall retroactively change eligibility only for:

e Eligible children in Optional Targeted Low Income Children’s Program.

e Advanced Premium Tax Credit (APTC) eligible individuals who did not enroll in a plan or did not
pay a premium.

e Individuals eligible only to Medi-Cal with a share-of-cost (SOC) in the same month.
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Also, pregnant women eligible in aid code M9 on or after January 1, 2016 up until the date the FPLs
are implemented shall be moved to aid code M7 only, in accordance with ACWDL 15-35, to ensure
continuity of care.

Note: When determining eligibility for retroactive coverage for months in 2015, use the FPL and
related charts referenced in ACWDL 15-14.

CMS
CMSPG 06.02 and 13.03 — Updated to reflect Desk Aid 02 - CMS Income Limit and Hardship
Maximum Allowable Expenses Charts.

Impacts:
Automation:

CalHEERS/CalWIN

The FPL tables were updated in CalHEERS the weekend of March 26, 2016 and in CalWIN the
weekend of April 9, 2016. CalHEERS will automatically update the FPL amounts; however DHCS will
need to send notices to those beneficiaries who are potentially impacted by the FPL increase. The
notice will also state that no premium reimbursement is available.

The following case types will be included in the FPL COLA run:
e Non-MAGI

e Mixed (MAGI + Non-MAGI)

e APTC+ Non-MAGI

The following case types will be excluded from the FPL COLA run:
e MAGI only

e Mixed (MAGI + APTC)

e Pre-ACA (no evaluation for MAGI completed)

Note: The new 202% FPL will not be included with this FPL COLA run. DHCS will issue information
at a later date.

AuthMed
AuthMed has been updated with the 2016/2017 FPL/MNL amounts for CMS/CMS Hardship Maximum
Allowable Expenses and will calculate all budgeted entries.

Forms and Document Capture:

The CMS Budget Worksheet has been revised to reflect the 2016/2017 CMS Hardship Maximum
Allowable Expenses. The updated version has been added to Xerox. In situations where a manual
budget is required, the worker must scan the completed budget worksheet into AuthMed.

Other Programs Affected:
No impact
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Management Reporting:
No impact

Quality Control:
Quality Control will cite the appropriate error when the regulations cited in this material have not been
followed.

References:
ACWDL 16-07, 16-06, 16-05, 16-03, 15-35, 15-14, County Policy

Sunset Date:
This policy will be reviewed for continuance by 04/30/2017.

Approval for Release:

%/V(N* D€ -1k

Rick Wanne, Director
Eligibility Operations
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PICKLE

HAN

Enclosure 2

DBOOK

2016 ISM VALUES FOR COMPUTING PICKLE ELIGIBILITY
http://policy.ssa.gov/poms.nsf/inx/0500835901

VTR (not rebuttable)*
PMV (rebuttable)**

Individual Couple
$244.33 $366.67
$264.33 $386.67

The VTR is the payment level to use in situations 1, 2, and 3 below. The PMV is the
unearned income amount to add in other situations. The following chart provides the
method to use for determining Pickle eligibility for individuals and couples in various

living arrangements.

HOUSEHOLD SITUATION
(LIVING ARRANGEMENT)

1.

Living in household of another

throughout a month and receiving both
food and shelter from someone in the

household.

providing both food and shelter and
also receiving ISM from a third party.

Living with a responsible relative

Living in household of another who is

(deemor) who lives in the household of

another and the householder is not a
resplonsible relative but is supplying
both food and shelter.

Living in own household (ownership
or rental liability) and receiving ISM
from someone outside the
household.

Living in non-institutional care*
situation or chglllroup home and
recelvm? ISM from someone
outside the household.

Living with a responsible relative
(deemor) who lives in the household
of another and the householder is
not a responsible relative but is
supplying food or shelter.

Continued on next page

PICKLE HANDBOOKLETTER NO.:

PRINCIPLE

Reduce the aE
one-third the
Use the VTR.

plicable payment level
ederal Benefit Rate (FB

Reduce the FBR payment level

M),

by

one-third (VTR). Exclude third party ISM.

Add VTR from the householder to
deemed income from the responsible
relative and add to other unearned
income.

Add PMV to other unearned income.

Add PMV to other unearned income.

Add PMV from the householder to
deemed income from the responsible
relative and add to other unearned
income.
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PICKLE

7. Living in household of another and
sharing partial or total household
expenses.

8. One member of an eligible couple lives
in the household of another and
receives both food and shelter from
the householder while the second
member lives in his/her home or a
non-medical institution.

9. If the non-institutionalized spouse lives
in any other situation.

10. Paying less than Current Market
Rental Value (CMRV) for shelter.
(See page 1-2))

VTR - Value of One-Third Reduction
** PMV - Presumed Maximum Value

PICKLE HANDBOOK LETTER NO.:

Enclosure 2

HANDBOOK

If pro rata share is contributed, we use
the SSI/SSP payment level for a person
in an “independent living arrangement.” If
E’G\(/)I \l;ata share is not contributed, add

One-sixth of the FBR for a couple for the
person living in the household of another.
(VTR-not rebuttable.)

One-sixth of the FBR for a couple for the

person living in his/her own household.
(VTR-not rebuttable.)

%noe-sixth of the FBR for a couple plus

Add PMV unless criteria for
IeSaI{’/In)ed/unearned income is met (see

1413 --
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Enclosure 3

PICKLE HANDBOOK

SSI/SSP
SECTION 16--PAYMENT STANDARDS
EFFECTIVE JAN 1, 2016
(Rates used may be May 1, 2009 rates)

Independent Living Household of Another with In- NMOHC*
Arrangement Kind Room and Board (R&B) Household of Relative with In- | Nonmedical B&C Licensed
Kind R&B Facility/Household of Relative
Without In-Kind R&B
INDIVIDUAL: TOTAL SSI SSP TOTAL SSI SSP TOTAL SSlI SSP TOTAL SSli SSP
AGED OR
DISABLED $889.40 | $733.00 $156.40 | $658.67 $895.67 | $488.67 | $407.00 | $1,145.00 } $733.00 | $412.00
without
cooking
facilities
(RMA)1 $973.40 | $733.00 $240.40
BLIND $944.40 | $733.00 $211.40 | $739.67 $895.67 | $488.67 | $407.00 | $1,145.00 | $733.00 | $412.00
DISABLED
MINOR
- living with
parent(s) $796.40 | $733.00 $ 63.40 | $555.50 | $488.67 | $ 66.83 | $895.67 | $488.67 | $407.00
- living with
non- parent $1,145.00 | $733.00 | $412.00
relative/
guardian
Independent Living Household of Another NMOHC?
Arrangement with In-Kind Room and Household of Relative with In- Nonmedical B&C Licensed
Board (R&B) Kind R&B Facility/Household of Relative Without
In-Kind R&B
COUPLE: TOTAL SSi SSP | TOTAL SSI | SSP | TOTAL SSI SSP TOTAL SSi SSP
AGED OR
DISABLED $1,524.00 $1,233.33 $1,779.00 | $733.34 | $1,045.66 | $2,290.00 $1,100.00 | $1,190.00
- per couple
- without $1,692.00
cooking
facilities
(RMA)1
BLIND $1,751.00 $1,460.00 $1,779.00 | $733.34 | $1,045.66 | $2,290.00 $1,100.00 | $1,190.00
- per couple
BLIND/AGED
OR $1,666.00 $1,374.00 $1,779.00 | $733.34 | $1,045.66 | $2,290.00 $1,100.00 | $1,190.00
DISABLED
- per couple
INONMEDICAL BOARD AND CARE FEDERAL BENEFIT RATE (FBR)
ITOTAL: $1,145.00 NDIVIDUAL:
Board and Room $ 49200 Aged, Blind, or Disabled $733.00
Care and Supervision Minimum $ 422.00 Maximum $ 522.00
ICOUPLE:
P i | ds Maxi . ini 1.
ersonal and Incidental Needs Maximum  $ 231.00 Minimum $ 131.00 Aged, Blind, or Disabled $1.100.00
Title XIX Medical Facility Individual Couple
$50.00 $100.00
i Independent living arrangement for a disabled minor means living in the home of his/her parents. Household of another is used if
both the disabled minor and his/her parents live in the household of someone else, i.e., grandparents, etc.
1/ RMA — Restaurant Meals Allowance - $84 Individual; $168 Couple
2/ NMOCH? — Nonmedical out-of-home care living in household of relative or guardian with In-Kind Room and Board

HANDBOOK LETTER NO.: 16-1a
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PICKLE HANDIBOOK

Enclosure 4

RESOURCE ELIGIBLITY
2016 Resource Limits
$2,000—Individual
gB,OOO——Couple

Pickle %ersons must be within the resource limit at 12:01 a.m. on the FIRST
DAY OF THE MONTH for which eligibility is being determined. If aT%erson is
not eligible on the first, he/she is not eligible for the ENTIRE MONTH.
Using information from the MC 210, SAWS 2 or MC 210B, complete the Pickle
Resource Worksheet (DHS 7037) to determine resource eligibility. Instructions
for completion of the DHS 7037 are attached to the form.
Refer to the following for determining resource
eligibility.

e Resource Charts

¢ Life estate and remainder interest tables.

Clarification

1. Possible Pickle Person Living With a Spouse

If both members of the couple are eligible, ag@ly the resource limit for
two persons and consider the resources of BOTH spouses (whether owned
separately or jointly). )

2. Possible Pickle Child

Allow the parents all of the resource exclusions for which they would be
eligible if they were the applicants. Consider only the resSources of
the parent an is/her spouse. This includes, but is not limited to
home, household goods, personal effects, automobile, etc.

After the exclusions are agplied, the remaining countable resources are

deemed to _the possible Pickle child. Where there 1is more than
one possible Pickle child, the resources are deemed among those
children:

Example

There are two possible Pickle children and $500 in parental resources
must be deemed to them. Deem $250 to each child.

3. If applicant is ineligible as a possible Pickle person due to excess
resources:

(Continued next page.)

12/16/2015
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2015 Pickle Multipliers

Date of Last SSI

1/15 through 12/15
1/14 through 12/14
1/13 through 12/13
1/12 through 12/12
1/11 through 12/11
1/10 through 12/10
1/09 through 12/09
1/08 through 12/08
1/07 through 12/07
1/06 through 12/06
1/05 through 12/05
1/04 through 12/04
1/03 through 12/03
1/02 through 12/02
1/01 through 12/01
1/00 through 12/00
1/99 through 12/99
1/98 through 12/98
1/97 through 12/97
1/96 through 12/96
1/95 through 12/95
1/94 through 12/94
1/93 through 12/93
1/92 through 12/92
1/91 through 12/91
1/90 through 12/90
1/89 through 12/89
1/88 through 12/88
1/87 through 12/87
1/86 through 12/86
1/85 through 12/85
1/84 through 12/84
7/82 through 12/83
7/81 through 06/82
7/80 through 06/81
7/79 through 06/80
7/78 through 06/79
7/77through 06/78

Cost of Living

Amount
1.000
1.017
1.015
1.017
1.036
1.000
1.000
1.058
1.023
1.033
1.041
1.027
1.021
1.014
1.026
1.035
1.024
1.013
1.021
1.029
1.026
1.028
1.026
1.030
1.037
1.054
1.047
1.040
1.042
1.013
1.031
1.035
1.035
1.074
1.112
1.143
1.099
1.065

Attachment A

Multiplier

0.0000
0.0167
0.0312
0.0474
0.0805
0.0805
0.0805
0.1309
0.1505
0.1776
0.2100
0.2308
0.2466
0.2570
0.2758
0.3003
0.3167
0.3255
0.3394
0.3580
0.3743
0.3913
0.4067
0.4240
0.4446
0.4730
0.4967
0.5160
0.5355
0.5415
0.5553
0.5703
0.5848
0.6135
0.6524
0.6959
0.7233
0.7402
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CMS Desk Aid 02

MNL/FPL Income Limit and
Hardship Maximum Allowable Expenses Charts

MNL/FPL Amounts
MNL/FPL CHART — EFF 07/01/16
CFBU SIZE | CMS 165% FPL CMS HARDSHIP 350% FPL
1 $1,634 $3,465
2 $2,203 $4,673
3 $2,772 $5,880
4 $3,341 $7,088
5 $3,911 $8,295
6 $4,480 $9,503
7 $5,051 $10,714
8 $5,623 $11,928
9 $6,196 $13,143
10 $6,767 $14,354
Add for $573 $1,215
additional
members

Hardship Maximum Allowable Expenses

Non-Discretionary

Maximum Allowable Expense

Expenses (EFF 7/1/16)
For 1 For 2

Housing/Utilities $868 $1,169

Transportation $464 $624

Food $252 $341

Miscellaneous (includes $113 $150

clothing, personal)

Allowable Out-of-Pocket $179 $239

Health Care Expense

Allowance

In-kind Income Values
INCOME IN-KIND VALUE EFF 06/01/99

HH Size Housing Utilities Food Clothing
1 161 34 90 27
2 217 39 191 52
3 237 42 244 79
4 248 44 301 105
5 248 44 363 133
6 248 44 422 157
7 248 44 470 187
8 248 44 515 209
9 248 44 565 239
10 248 44 612 261
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Cost of Living Adjust (COLA) Error Exception List Instructions

Cases that were not processed successfully during the COLA Mass Update, will be
identified on the Exception Lists. A case may exception out during the COLA Mass
Update due to four primary Error Types (EDBC Error, Authorization Error, Pre-EDBC
Exception and Pre-Authorization Exception). Below are the descriptions for the various
reasons for the error types and required actions to resolve the error.

1. ERROR ENCOUNTERED IN AUTHORIZATION PROCESS
After EDBC was run, a program in the case encountered an error during the Batch
Authorization process.

If your program is... Then...
Authorized No further action is required
Not Authorized ¢ Trouble shoot case

¢ Take action to authorize case
s Review any NOAs produced

2. ERROR ENCOUNTERED IN EDBC PROCESS
The case could not run EDBC during the COLA Mass Update and reason for these

errors vary.

Step Action
1 | Re-run EDBC
2 | Trouble shoot case if error message is received
3 | Take action to authorize case
4 | Review any NOAs produced

3. PRE AUTHORIZATION EXCEPTION - Benefit Split needs to be performed by
worker
A condition exists in the case that may require an alternate payee, i.e. sanctioned
parent, etc. CalWIN will not allow batch authorization unless another payee has been
entered.

Step Action

1 | Click “OK" when the pop-up message that “A Benefit split must be
performed” appears during the authorization process.
2 | Open the detail screen and view the split screen then close that screen.
3 | Continue on-line authorization of appropriate supplements.

4. PRE AUTHORIZATION EXCEPTION - Case Eligibility Status is in Pending Mode
Cases in pending status will not be automatically authorized as all initial authorizations
must be made online.

Step Action
1 Review results in Wrap Up
2 | Authorize appropriate benefit(s) on-line

Originally developed by Solano & Orange County (11/07)
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5. PRE AUTHORIZATION EXCEPTION - Case Results were previously Overridden
EDBC was run in the COLA Mass Update but since the case was overridden in the
past, the authorization status has reverted to “pending.”

Step Action

1 | Review results in Wrap up to determine if they are programmatically correct
or if an override is needed.
2 | If an override is needed, contact the CalWIN Operational Support Help Desk
3 | If an override is not required, take action to authorize case.
4 | Review any NOAs produced

6. PRE AUTHORIZATION EXCEPTION - Case has Failed for Future Month
Cases in this category were not shown as eligible for a benefit in 01/16 n CalWIN.

Step Action
1 | Troubleshoot as needed.
2 | Re-run EDBC for January 2016 on-line
3 | Take action to authorize case
4 | Review any NOAs produced

7. PRE AUTHORIZATION EXCEPTION - Case runs for more than three retro (prior)
months
EDBC was run in the COLA Mass Update and the program has been in pending status
for more than 3 months.

Step Action

1 | Re-run EDBC for January 2016 on-line

2 | Review the results in Wrap Up for each pending month. Troubleshoot as
needed.
3 | If results are correct, authorize your program and review any NOAs
produced.
4 | If results are incorrect and require override, contact the CalWIN Operational
Support Help Desk

8. PRE AUTHORIZATION EXCEPTION - Converted case has not been authorized
online
One or more programs were pending when the case converted to CALWIN and are still
in pending status.

Step Action
1 | Re-run EDBC. Evaluate discrepancies. At least one program in the case
remains discrepant.

Note: The following may be reasons the case did not authorize:

e Cases need to be reviewed and conversion factors need to be updated
e Check application Date

Take action to authorize case

3 | Review NOAs generated

N

Originally developed by Solano & Orange County (11/07)
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9. PRE AUTHORIZATION EXCEPTION - Intake case currently having pending
verification during a COLA
These cases have a verification checklist pending. Review and manual authorization is

required.

10.PRE AUTHORIZATION EXCEPTION - On-going case currently having pending
Verification during a COLA
These cases have a verification checklist pending. Review and manual authorization is

required.

11.PRE AUTHORIZATION EXCEPTION - Program in intake mode, cannot authorized
in batch

S

-

ep Action
1 | Resolve the pending status

2 | Run EDBC

3 | Authorize appropriate benefit(s) on-line

12.PRE AUTHORIZATION EXCEPTION - Case has new Overpayment
On Medi-Cal/Food Stamps combo cases, the Food Stamps over-issuance claim must
be processed before the MC program can be authorized.

13.PRE AUTHORIZATION EXCEPTION - User Requested/System determined
program to pend
A batch authorization exception special indicator exists on a program in the case.
Cases must be authorized online.

14.PRE EDBC EXCEPTION: - Case is in RRR Mode

Step Action
1 | Complete the RRR
2 |Run EDBC
3 | Authorize appropriate benefit(s) on-line

Originally developed by Solano & Orange County (11/07)
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