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12.01.01 Policy  

 
12.01.01D 
Hearing 
Officer 

The CMS Hearing Officer is a Program Specialist in the Appeals 
Section.  The Hearing Officer is responsible for conducting the hearing 
and ensuring that an applicant/beneficiary who has filed an appeal 
receives an impartial hearing decision. 
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12.02.01 County Administrative Hearings 

 
12.02.01F 
Conducting 
the Hearing 

If the Hearing Officer determines that additional information is needed 
from an individual and the individual is not available during the 
Hearing, the Hearing Officer will request the information in writing and 
copy the applicant/beneficiary or authorized representative on the 
request and response.  There will be no phone calls or other gathering 
of information outside of the Hearing.  The applicant/beneficiary or the 
authorized representative will be allowed the opportunity to respond to 
or refute the additional information that was obtained.  If needed, a 
continued Hearing could be scheduled. 
 
The Hearing Officer will review the case file and admit items into 
evidence during the Hearing.  Items shall be documented to detail 
what those items are.  A copy of this information may be provided to 
the applicant/beneficiary or to their authorized representative (with 
exception of the items that by rule are not to be provided). 
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