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NEED FOR IHSS 

Introduction 
The “need for IHSS” regulation requires that the Social Worker make a determination that the 
client has functional impairments that render him/her unable to safely perform the activities of 
daily living without the assistance of another person.  (30-756.1) 
 
Assessment Standards and Authorized Services consist of the following: 

• Need 
• Program Content 
• Needs Assessments 
• Authorized Services 

 
Determination of Functional Impairment 
The Social Worker will use the following criteria to support the determination of functional 
impairment (30-756.3): 

• The recipient’s diagnosis may provide information to substantiate demonstrated 
functional impairments, but the recipient’s functioning indicates a capacity to perform 
self-care and daily chores. 

• The assessment of need identifies the recipient’s capacity to perform functions safely. 
• Needs are assessed within the recipient’s environment (e.g., his/her own home). 
• The ranking scales are hierarchical. The higher the score the more dependent the recipient 

is on another person to perform IHSS services. 
 
Complete instructions for determining and ranking, functional impairment are found in the 
Uniformity in Action Video Workbook. 

Documenting the Physical Functioning 
The Social Worker will document on the Worksheet (12-42 HHSA) the specific physical or 
mental limitation(s) that prevents the client from safely performing each task identified as a 
service need. 

Functional Ranking Scale 
The Social Worker will determine the recipient’s level of ability and dependence upon verbal or 
physical assistance by another person for each of the functions listed in this chapter on pages 3-4 
through 3-23 (30-756.1).  This assessment will evaluate the effect of the recipient’s physical, 
cognitive, and emotional impairment on functioning.  The Social Worker will quantify the 
recipient’s level of functioning using this six point scale: 
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FUNCTIONAL RANKING SCALE 

 
 
Rank 1: 

 
Independent; able to perform function without human assistance.  Although 
the recipient may have difficulty in performing the function, the completion 
of the function, with or without a device or mobility aid, poses no substantial 
risk to his or her safety.  A recipient who ranks a “1” in any function will not 
be authorized the correlated service activity. 
 

Rank 2:  
Able to perform a function, but needs verbal assistance, such as reminding, 
guidance, or encouragement. 
 

Rank 3:  
Can perform the function with some human assistance, including but not 
limited to direct physical assistance from a provider. 
 

Rank 4:  
Can perform a function but only with substantial human assistance. 
 

Rank 5:  
Cannot perform the function with or without human assistance. 
 

Rank 6:  
Paramedical Services needed. 
 

Functions That Are Ranked 
Staff will rank the recipient’s functioning in each of the following functions (30-756.2): 

• Housework 
• Laundry 
• Shopping and errands 
• Meal preparation and cleanup 
• Mobility inside 
• Bathing and grooming 
• Dressing 
• Bowel, bladder, and menstrual care 
• Repositioning 
• Eating 
• Respiration 
• Memory 
• Orientation 
• Judgment 
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Variable Functioning  
If the recipient’s functioning varies throughout the month, the functional rank should reflect the 
functioning on reoccurring bad days. It is not solely based on a “worst” day scenario (e.g., a 
recipient who suffers from arthritis will have days when pain is significant and days when pain is 
mild; therefore, in this case you would rank a recipient based on the reoccurring days where the 
frequency of pain is significant).  

Ranking the Need for Out-Of-Home Placement 
The Social Worker ranks the expected outcome for each client with regard to his/her need for 
out-of-home placement if the client’s request for IHSS is denied or reduced.  The documentation 
of the client’s functional limitations on the IHSS Needs Assessment Worksheet (12-42 HHSA) 
must support the ranking of the client’s need for out-of-home placement.  Staff will rank the 
recipient’s outcome with reduced services using one of the following codes: 
 

1 - Recipient not at risk with services reduction. 
2 - Recipient at risk with services reduction. 
3 - Recipient will require out-of-home community care. 
4 - Recipient will require out-of-home medical care. 
5 - Recipient will become unemployed. 
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