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IHSS WEBTOP 
 
Logging Into IHSS WebTop 
IHSS WebTop is the Electronic Content Management (ECM) system that is used to store IHSS 
case records. IHSS WebTop can be accessed by opening an internet browser and typing in the 
following address:   

http://webtop-hhsa.sdcounty.ca.gov:7012/ihss 
 
Enter the login information in the following fields: 

1. Enter the username in the Login Name field. 
 

2. Enter the password in the Password field. 
 

3. Select HHSA from the Repository drop-down menu. 
 

4. Hit the Login button or press enter. 
 

During the initial login, a security window will appear requesting permission to run the 
application.  Select “Run”.  Another window will then appear asking, “Do you want to trust 

content from this site?”. Select “Yes”. 

 
Searching for Case Documents 
A search for a scanned document can be done by entering case information into any of the fields 
located in the Client/Case Search screen.  When searching for a case: 

1. Select the IHSS Search tab from the menu area at the top of the screen. 
 

2. Select Client/Case Search in the IHSS Search drop-down menu. 
 

3. Enter the case information into the search fields. 
 

Documents scanned prior to January 1, 2013 may have a Legacy CMIPS case number that 
begins with a “37” associated with the document (Example: 3712345678). 

When conducting a Client/Case Search, it is recommended that the Social Security Number be 
used to locate case documents. 
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